
SS-HE12A2_HE17A2                                                               11/20
   

WWW.CLEANCOMFORT.COM  •  TECHNICAL SUPPORT: 1-833-40-CLEAN (25326)

Evaporative Humidifier 
Models: HE12A2 
                HE17A2

HE12A2, HE17A2

Description  
 
Evaporative Humidifiers use the principle that vapor  
(evaporated water) is created when warm air blows over  
a water-soaked area. As the vapor circulates, the relative  
humidity rises.

The humidity control monitors the relative humidity and  
activates the humidifier accordingly. The humidifier has a  
water supply that dispenses water evenly over a humidifier  
pad. The warm, dry air from the furnace passes over the  
humidifier pad and picks up the moist air to circulate it  
throughout your home.

Features and Benefits 

•	 Increases the relative humidity in your home, allowing you  
to lower your thermostat setting and still have the same 
comfort level.

•	 Filter access is easy, allowing maintenance and upkeep easier.
•	 Only runs water and air through the system when  

humidity is needed. 
•	 Easy-to-use humidity control included.
•	 Moisture control helps protect wood floors and furnishings.
•	 5-Year Parts Limited Warranty. Complete warranty details 

available from your local dealer or at www.cleancomfort.com.

Specifications
HE12A2 HE17A2

Humidifying Capacity 12 Gallons Per Day 17 Gallons Per Day

Humidified Area Up to 16,000 
cubic feet

Up to 20,000 
cubic feet

Duct Opening width x height 9-5/16 in. x 9-7/16 
in. (238 x 241 mm)

9-3/4 in. x 12-5/8 
in. (248 x 321 mm)

Bypass Duct Opening 6 in. (152 mm)

Electrical Ratings 
and Tolerance

24VAC, 60 HZ, 
0.5 A Max

24VAC, 60 HZ, 
0.75 A Max

Replacement Pad 
with Agion Coating

HE22E1003 HE26E1004

Replacement Pad 
without Agion Coating

CCF-A10 CCF-A35

Pad Size
9-1/2 in. x 9-13/16 

in. x 1-1/2 in.                             
(241 x 249 x 38 mm)

10 in. x 13 in. x 
1-1/2 in. 

(254 x 330 x 38 mm)

Drain Fitting 1/2 in. (13 mm)

Flow Rate at Nozzle 4.7 GPH (18 L/hr.) under 120 psi

Operating Ambient Temperature 34 to 90 °F, 1.1 to 32 °C

Only personnel that have been trained to install, adjust,  
service or repair(hereinafter, “service”) the equipment  
specified in this manual should service the equipment.  
The manufacturer and seller will not be responsible for any 
injury or property damage arising from improper service 
or serviceprocedures. If you service this unit, you assume 
responsibil- ity for any injury or property damage which may 
result. In addition, in jurisdictions that require one or more 
licenses to service the equipment specified in this manual, 
only licensed personnel should servise the equipment. 
Improper installation, adjustment, servicing or repair of the 
equipment specified in this manual, or attempting to install, 
adjust, service or repair the equipment specified in this  
man- ual without proper training may result in product  
damage, property damage, personal injury or death. 

WARNING
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